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If you have GOM Software v5.4 or higher installed in your systems PC: 

 open an application (ATOS, TRITOP, ARAMIS, ARGUS or PONTOS) and select Help-

>Collect Support Data 

 then define the directory, the file name and the connected options run the collector and send 

the resulting file to me, with a short description about the systems problem. 

The root password  (GOM)  is required!  
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